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Quality Management, Environmental Protection, Safety at Work and Energy Efficiency

Fundamental target and commitment of Westfalia Metal Hoses GmbH is to deliver 100% product
quality to entirely meet customers’ requirements, specifications and requested services.

All requirements of internal and external interested parties are incorporated into the management ob-
jectives.

The Quality, Environmental and Energy Management represents an essential part in all processes and
production levels including all activities from purchasing, sales, development and production to dis-
patch. The Managing Board supports the purchase of energy-efficient products and services and pro-
vides necessary resources.

The assurance and optimization of quality, environmental protection, compliance with safety and safe-
ty at work and the improvement of energy efficiency means the top priority for each employee at his
workplace and in the course of his activities. The sustainable use of the necessary resources must be
taken into account.

All employees have the duty and the right to insist on the elimination of deficiencies which might en-
danger the manufacturing of top-quality products, environment, energy efficiency or safety at work.
Any opinion, idea and argument can be stated in public and will be evaluated without prejudice. After-
wards, appropriate actions must be taken to correct and improve the deficiencies.

Within the framework of our active Quality, Environmental and Energy Management as well as Safety
at Work the Managing Board evaluates the system on the base of our policy for quality, environment,
energy, and safety at work, strategic direction and the objectives set forth therein.

The results of this evaluation lead to the taking of improvement measures and are the starting point for
the modification of existing or the definition of new company goals, for the improvement of perfor-
mance in all areas. The management provides the necessary information and resources to achieve
the objectives.

The integrated continuous improvement process ensures the continuous optimization of the manage-
ment system in line with our corporate policy and is an essential element of the management review.

Westfalia Metal Hoses GmbH undertakes to comply with all environmental, energy and occupational
safety laws, regulations and other binding obligations in order to manage the company in accordance
with the applicable guidelines, prevent environmental pollution, promote energy-related services and
implement preventive measures in all areas.
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